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Firewalls are a common and effective security option that are designed 
to block unauthorized communications with your computer. Some 
firewalls require additional steps to authorize trusted applications like 
eBLVD. If you have a firewall and are experiencing connection 
difficulties, you may have to configure your firewall using the following 
one-time steps to allow eBLVD to run without interruption. 

1. The first time you initiate an eBLVD session from a firewall 
protected PC, you will set off the firewall and be prompted to 
allow eBLVD or ebhost.exe to access the Internet.  

a. Select the check box to Remember the answer each time I 
use this program. 

b. Click Yes to enable eBLVD to access the Internet.  
2. If your firewall is not configured to automatically prompt you: 

a. Open your firewall console. 
b. Manually select the option to allow each of the components 

listed above. After doing this once, you should not need to 
repeat this process again. 

3. If you do not have a personal firewall but are in a corporate 
environment, you may be restricted by a hardware firewall. 
Please provide this information to your IT department for 
assistance. 

Enabling eBLVD with McAfee® Anti-virus Software 

1. Right-click the McAfee Total Protection icon in your system tray 
(usually the bottom right of your screen.) 

2. Click Open McAfee Total Protection. 
3. Click Firewall.  
4. Click Settings. 
5. Select "Internet Connections for Programs". Scroll down until you 

see ebclient, ebhost, and/or eboption select each one, and then 
click Edit. 

6. Set Access to Full. 
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7. Click Save. 
8. If you cannot find ebclient, ebhost, and/or eboption in the list of 

programs, click Add and navigate to the files. The files are usually 
located in the "C:\Program Files\eBLVD" or "C:\Program Files 
(x86)\eBLVD" folder. 

Enabling eBLVD with Norton Internet Security 2010 

1. Open the Norton Internet Security console. Click the Settings 
button on the Network tab. 

2. Scroll down to Smart Firewall, then click Configure next to 
Program Settings. 

3. Find ebclient, ebhost, and/or eboption select Allow from the 
dropdown menu, and click Apply.  

4. If you cannot find ebclient, ebhost, and/or eboption in the list of 
programs, click Add and navigate to the files. 

Enabling eBLVD with Norton 360 3.0 

1. Open the Norton 360 3.0 console. 
2. Click the PC Security tab. 
3. Click Manage Firewall. 
4. Scroll down to ebclient, ebhost, and/or eboption, select Allow 

from the drop-down menu, and click Apply. 
5. If you cannot find ebclient, ebhost, and/or eboption in the list of 

programs, click Add and navigate to the files.  

Note: The eBLVD  components ebhost.exe, ebclient.exe, and 
eboption.exe need to be allowed through ports 80 and 443. Only one-
way TCP connectivity is needed (TCP outbound).  

  



 

 

Firewall Guide 

3
 

Enabling eBLVD with Other Firewalls 

AVG 

1. Contact 
2. Configuration Information 

Avira Firewall 

1. Contact 
2. Configuration Information 

Trend Micro 

1. Contact:  800-864-6027 
2. Configuration Information 

Webroot 

1. Contact 
2. Configuration Information 

Zone Alarm 

1. Contact 
2. Configuration Information 

http://www.avg.com/us-en/customer-support.contact-inc�
http://www.avg.com/us-en/kb.num-1955#num-1955�
http://www.avira.com/en/support/answer.php?answer=57&categ=74�
http://www.avira.com/en/support/kbdetails.php?id=567�
http://esupport.trendmicro.com/Pages/Unable-to-send-and-receive-mails-after-installing-my-Trend-Micro-Consu.aspx�
http://www.webroot.com/En_US/support.html?WRSID=5d75f16855536e7c5440054dc958f19b�
http://support.webroot.com/cgi-bin/webroot.cfg/php/enduser/std_adp.php?p_faqid=2144&p_created=1279843594&p_sid=2Vwals8k&p_accessibility=0&p_redirect=&p_lva=&p_sp=cF9zcmNoPTEmcF9zb3J0X2J5PSZwX2dyaWRzb3J0PSZwX3Jvd19jbnQ9ODMsODMmcF9wcm9kcz03MTcmcF9jYXRzPSZwX3�
http://www.zonealarm.com/security/en-us/support/technical-support.htm�
http://www.zonealarm.com/security/en-us/support/technical-support.htm�

